
WCCT Wireless Internet 
Service

Installation Overview 



WCCT COVID-19 Install and Repair

* Customers and our technicians may refuse to proceed with an install because of safety concerns.
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Installation – Outside Work

1) Determine where to locate the 
j-mount and the wireless radio

2) Install j-mount and radio

3) Determine where to drill hole for
Ethernet cable

4) Drill hole for the cable

5) Connect Ethernet cable to the
radio

6) Test Radio

7) Run cable into the house through
the hole created in Step 3
  



Installation – Inside Work

1) Open the customer installation 
package - it contains the radio power 
supply (POE) connected to a router.

2) Connect Ethernet cable run into 
the house to the POE port on the 
radio power supply and plug it in.

3) Plug in the router and wait for it to
boot up.

4) Confirm that lights on the router are
’blue’. 

5) Test the wireless connections 
using the username and password
found on the router manufacturer’s 
label in the on the bottom of the router,
e.g., TP-LINK_B6B2 and 23163164

Customer 
Installation

Package



Your Installation is Complete

 Enjoy!!!

Trouble-Shooting

If your service fails, try power-cycling your POE and router one after the 
other.  Power cycling the POE will restart your wireless radio and power-
cycling your router will re-establish your WCCT network connection.

For more information about trouble shooting, see the WCCT Trouble-
Shooting Guide at https://wcc-tech.com/home/trouble-shooting/. Print off a 
copy and keep it handy!

Do Not Reset Your Router
  
Your WCCT router is configured to work with the WCCT network. It is ok to 
‘power-cycle’ it but please DO NOT reset it. Reverting to factory default may 
incur a $50 (plus HST) charge for a service call.

https://wcc-tech.com/home/trouble-shooting/
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